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Health Informatics
Statement of Need

Eastern Washington University proposes developing a health information technology degree. The
primary purpose of the program is to meet the burgeoning need for IT professionals to serve the health
care industry broadly defined. This need is exacerbated by the growth and use of electronic health
records by all health care providers.

The purpose is to develop a baccalaureate degree that meets the needs of this fast growing sector of the
economy. According to the Bureau of labor Statistics, this field is expected to grow faster than average
with an expected demand for 40,000 additional workers by 2015. Moreover, there is strong demand for
certificate programs to help re-train workers in this sector.

Managers in all settings will be needed to improve quality and efficiency of health care while
controlling costs, as insurance companies and Medicare demand higher levels of accountability.
Managers also will be needed to oversee the computerization of patient records and to ensure
their security as required by law. Additional demand for managers will stem from the need to
recruit workers and increase employee retention, to comply with changing regulations, to
implement new technology, and to help improve the health of their communities by
emphasizing preventive care.

(Source: Bureau of Labor Statistics, U.S. Department of Labor, Occupational Outlook Handbook,
2008-09 Edition, Medical and Health Services Managers, on the Internet at
http://www.bls.gov/oco/ocos014.htm (visited June 22, 2009)).

Recent federal legislation mandates the use of EHR by health care providers and provides incentives to
speed implementation as well as financial penalties that will start in 20XX. In the state of Washington
alone, there is a growing shortage of health IT professionals. One recent study by Eduventures for EWU
found the shortage exists across many occupational groups. The following table summarizes one key
finding:

Change in Employment from 2004 to 2014

SPOKANE WA

Region STATE USA

Change Change Change
Occupation (%) (%) (%)
Computer Systems Analysts 30.3% 27.0% 31.4%
Computer Programmers 28.1% 43.3% 2.0%
Network Systems and Data Communications Analysts 22.6% 31.5% 54.6%

Network and Computer Systems Administrators 19.2% 22.2% 38.4%




SPOKANE WA

Region STATE USA

Change Change Change
Occupation (%) (%) (%)
Computer and Information Systems Managers 19.0% 25.4% 25.9%
Computer Support Specialists 18.8% 28.3% 23.0%
Computer Software Engineers, Applications 16.7% 36.7% 48.4%
Database Administrators 16.7% 21.3% 38.2%
Operations Research Analysts 0.0% 17.0% 8.4%

The health information technology program will address this employment need. The program will draw
on the expertise of faculty from health services administration, management information systems and
computer science. The project also includes support from the leading health care and health services
employers such as Inland Northwest Health Systems and Inland Imaging. Plans are underway to
broaden this support to include other leading employers. The project will lead to development of a
federal grant to Health and Human Services under the American Recovery and Reinvestment Act of
2009.

To summarize, the project will develop a bachelor’s degree program that meets the accreditation
standards for the American Health Information Management Association (AHIMA). In addition, the
project will develop various certificate options that will meet the needs of the regional labor force.
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